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Management and quality management

Murman Bliadze, professo of GTU
Nodar Bliadze, PhD student of GTU

Summary

A set of quality management techniques will be identified, first of all, in a quality function distribution sys-
tem that is used to meet customer requirements in the process of developing management decisions. It is also
a philosophy, a set of tools used for planning and communication that allows for a proper focus on customer
needs. Its definition is somewhat complicated, but the essence is that it is a system of diverse techniques that
combines all the actions around quality, integrating all parts of the management system according to quality

criteria.
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